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Our Mission

In recognition of the
value of a peaceful
community, Mediation
Matters provides the
skills and processes
that help people
handle conflict in a
constructive way.
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A Well-
Deserved: 
“Here’s to Us!” 
We are thrilled to 
announce that 
Mediation Matters has been 
hard at work for our commu-
nity for 35 years! Over this 
time, Mediation Matters has 
provided the skills and 
processes necessary for people 
to deal with their conflicts 
creatively in over 25,000 cases. 
It has been a long and difficult 
journey to get where we are 
today, but, with the support of 
our volunteer mediators; our 
resilient leadership; and our 
generous community support-
ers, the future of Mediation 
Matters is looking strong. 
Growing from serving as a 
one- county, one-program 
organization in the 1980’s, 
Mediation Matters covers the 
majority of the Capital District 
today!

This October, we will host our 
third annual fundraising dinner 
as we celebrate 35 years of 
community service and the 
support of a valued community 
supporter, Judge Richard 
Tarantino, now retired from 
Glen Falls City Court after 
serving as a judge for the past 
19 years. Mediation Matters 
will host the dinner on Octo-
ber 14, 2015 from 6:00 P.M. to 
9:00 P.M at The Wishing Well 
Restaurant (745 Saratoga Rd, 
Wilton NY.) If you are free, 
please join us and come 
celebrate all of the hard work 

that has gone into making 
Mediation Matters the organi-
zation it is today.

The proceeds of the event will 
help us to continue to develop 
programs that serve our 
community. Mediation Matters 
brings peer mediation and 
conflict resolution workshops 
into schools—helping children 
resolve conflicts in a produc-
tive way; empower those who 

are or are in danger of becom-
ing homeless keep to a roof 
over their heads; works with 
the currently and formerly 
incarcerated as they reinte-
grate into their families and 
society; and assists veterans in 
family planning before and 
after deployment.

Recent Developments:
Mediation Matters continues 
to support the needs of our 
beloved community, here in 
the Capital District. While we 
have never stopped our focus 

on our core programs 
in family, town, and 
city courts, we 
continue to look for 
ways to diversify and 

tailor our programs to best suit 
the needs of our community.  
One population we are 
passionate about and honored 
to serve is the men and 
women of the United States 
Armed Services. 
This past year, Mediation 
Matters has been in corre-
spondence with hard-working 
community partners such as 

the Scotia Air National Guard 
Base, local veterans’ organiza-
tions, and other conflict 
resolutions centers across the 
country in an attempt to 
better understand how the 
services provided by Mediation 
Matters could best serve 
members of the military, and 
we are proud to say that the 
effort has paid off. The JAMS 
Foundation and the National 
Association for Community 
Mediation (NAFCM) have 
selected Mediation Matters to 
be one of only six Conflict 
Resolution Centers in the 
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Community Service”
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Over 70,000 Veterans call the
 Capital Region home


