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Counties Served

Albany

Rensselaer

Saratoga

Schenectady

Warren

Washington

Office Locations

Albany & Rensselaer
10 N. Russell Rd., 2nd Floor
Albany, NY 12206
518-446-0356

Schenectady
1473 Erie Blvd, Suite 302
Schenectady, NY 12305
518-847-0117

Saratoga, Warren, & 
Washington
480 Broadway, LL-32
Saratoga Springs, NY 12866
518-584-6361

Mediation Matters has space 
for mediations available in 
each of the counties it serves.

General

Please call any of our office 
locations if you would like to 
speak to a staff member 
about: 

•Scheduling a mediation 
•Becoming a mediator
•Learning about mediation
•Learning  about the agency

To learn more, about 
mediation and the services 
we offer, please visit our 
website at: 

www.mediationmatters.org

entire nation to receive 
funding to develop a mediation 
program specifically for 
veterans and military families!

We are looking forward to 
being a leader in this field as 
we develop materials and 
training workshops that can be 
shared and replicated by other 
centers across the country. 
Please stay on the lookout for 
future developments. We 
invite you to get in touch with 
us if you wish to be involved in 
this exciting process.

Strengthening Our 
Foundation
Mediation Matters has been 
hard at work diversfying our 
funding so that state or federal 
budget cuts do not shake our 
ability to best serve our 
community. We have been 
focusing on diversifying our 
funding sources so that we 
stand on many pillars of 
support. So, we are grateful to 
announce that Mediation 
Matters has been awarded 
funding for two grants which 
will serve to strengthen some 
of our already established 
programs as well as provide us 
with the opportunity to 
explore other ways to serve 
our region. 

In collaboration with the New 
York State Dispute Resolution 

Association (NYSDRA), 
Mediation Matters has 
received funding that will help 
us provide our services to 
schools and, most importantly, 
the children in them. This 
funding comes from the 
Interest on Lawyer Account 
(IOLA) Fund. 

Mediation Matters will use the 
funds to assist our work in 
providing restorative justice 
practices to juveniles through 
our programs in Schenectady 
High, coordinated by Karen 
Baum.  We will also expand 
the program through a new 
partnership in Warren County 
in the Hadley-Luzerne Central 
School District, where our aim 
is to spread awareness and  
educate and train individuals 
on Restorative Justice prac-
tices. It is our hope to see the 
work we do with youth in the 
Capital Region to be replicated 
by Community Dispute 
Resolution Centers throughout 
the state.
 
The final source of funding that 
we wish to highlight is the 
New York State Agricultural 
Mediation Program (NYSAMP) 
Grant. Agricultural mediation 
helps farmers, producers, and 
agricultural community mem-
bers communicate clearly, 
negotiate effectively, and find 
solutions that are both fair and 
workable.

Mediation Matters will be using 
the funding to increase our 
marketing and outreach efforts 
to the farming and agricultural 
population which may not be 
familiar with the mediation 
process, and increase referrals 
from partners thoughout the 
community.

 

Courses Offered: 
Our trainings meet guidelines 
set by the New York Office of 
Court Administration and are 
highly interactive. Spacing is 
limited so please register soon.

Basic Mediation Training: 
We invite you to join our 
upcoming Basic Mediation 
Training Course.

Date: Oct. 26th-29th; 9:00 AM 
- 5:30pm
Registration: $475

Community Partnership 
Workshop:
Our Community Partnership 
Workshops are for people 
looking to learn skills and tech-
niques that will allow you to 
stregthen and improve 
relationships and manage 
conflict constructively. People 
who have taken this workshop 
say it increased their aware-
ness and understanding of 
themselves and others and has 
transformed how they view 
conflict.

Date: Nov. 13th; 8:30 AM - 
12:00 PM
Registration: $25

Contact Amy Alfonso at 
518.584.6361 or,
amy@mediationmatters.org

Peer mediation in schools has been
linked to a reduction in general 
disruptive behavior in schools 

Miscommunication and conflict in 
the workplace are leading causes 

of professional dissatisfacton


